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Merchant’s own video Ideal for retail
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24 hours a day, existing shops with < $1,000 Registration fee
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Storage & Replenishment Pick & Pack

Fully automated WH to
reduce eCommerce
fulfillment cost
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Launch of HKTVshops Solution . .

To acquire potential merchants
who cannot comply with existing
HKTVmall business model

= To provide more than an online
store software service

= Efficient store operation
management with one single
system for HKTVmall platform and
official e-store

= Strong traffic diversion support
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Brand New Credible Commerce Platform - Everuts
~ ™ ( 500+ \
2, Registered
EVEruts

Personal Shoppers

New-found & = Connecting consumers who want to
Credible eCommerce purchase products internationally with
HK Consumers \ Platform / Personal Shoppers located at different
locations
= Personal Shoppers around the globe will
L then purchase based on the customer’s
First promote to HKTVmall's request on their behalf

1.5 million Hong Kong consumers, = 1500+ individuals eager to join
then expanding to global
consumers in due course

4. CHEENN2EETERERRR —HR2023FFRIRESHHMHELEE

BERBAFFIBTHELEREEFN N BBTERE R KRR EETRIENEREE.
EREFREFANE, FBAERAZ, PEBEIRSEEE, BE—FKFIZE—#
REEIS NEREMNERREINEAR, SFEIFETE. FENRETERRK
IESEININ REHRETREEES, WRAEBEEFEMR.
EEEBEASFEBIATZNER, WRNASETEETHERNEESE, BEEZ_
EEERIBHEENEIREN. KK, BMAZEERRES, FRABSRIMINE
B, IRHSTHRNERSR, SARRENER. TERNmEEIELBRIIAR
FREA L3555, HEINBERERERITRES.

BRAEE2022F 2 F XGRS, FRILZRAE.

EEERIEHE!

BEIHESIE

H{TVmall _
Open Databank &

HKTVmall Maintains Its Leading Position
in HK eCommerce Market
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Always Build Our Cores on "Infrastructure Investment"

& "Technological Research" to Redefine Different Industries

HKTV announced its annual results for 2022, which is the third consecutive year the
Group reported profitable. The business performance of HKTVmall has maintained
high growth, outperforming the overall performance of Hong Kong'’s retail industry:

e The GMV on order intake increased by 25.9% reaching HK$8,276.2 million in
2022;

e The number of unique customers increased by 9.7%, reaching 1,412,000 in
2022;

o Average daily orders increased to 49,300 orders per day in December 2022
from 41,400 orders per day in December 2021; and

* An across-the-line GMV growth on all major product categories is recorded, in
particular on Beauty and Heath increased by 39.5% and Digital and Electronics
increased by 33.8% comparing to 2021.

2022 GMV on
completed orders of

HK$8.19 bn

Beauty and Health
21.1% ks 173 bn {/—C
12 ' Digital and
Electronics fo
1% HKS 0.99 bn
Houseware and

Household

‘ 5.5% HKs 0.45 bn 0
Mother and Baby
3.3% hks 0.27 bn —
Othiers
9.0% ks 0.74bn -
Groceries .
490% HKS 4.01 bn

Win Together with Hong Kong Retail Industry

In 2023, our goal is “Win Together” with Hong Kong’s retail industry. We hope that
HKTVmall can grow with the merchants, and even other retailers and local or
international brands, together. There will be several core projects which target to
“‘win together with Hong Kong’s retail industry” rolling out. Besides further
consolidating our market-leading position in online shopping consumer market, we
actively invest in a number of new businesses to serve Hong Kong’s retail industry
and establish collaborative partnership relation through applications of advanced
technology and system innovations.

Projects on eCommerce Business

1. HKTVLive — will be soft-launched in mid-April and grandly launched in
May

We will extend the live shopping channel to non-HKTVmall merchants, allowing any
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merchants or retailers and local or international brand owners with physical stores to
create live shows on HKTVmall App. In the first phase, we will support 70 live
channels, and will gradually expand to 100 channels. Unlike the existing HKTVLive,
merchants can conduct “Video Sales” anytime and anywhere, using the space and
salespersons in their physical stores as hosts, making use of the existing resources
of physical stores thus saving additional setup costs.
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2. Market Expansion Beyond Hong Kong — Target to launch in Q2 of 2023 for
United Kingdom

Taking advantage of our well-established infrastructure, approximately 4,800
merchants and suppliers and over 1.3 million wide spectrum of product items at
HKTVmall, we are expanding our last mile delivery to locations beyond Hong Kong
by partnering with third party logistics service providers.

Our first expansion market is Macau which had its trial launch in December 2022
targeting local Macau residents as well as Mainland Chinese visitors. Our next
market will be the United Kingdom with highly competitive shipping charges at as
low as 50% off from normal market price. We shall continue to explore business
opportunities in other locations, such as Canada, Australia, etc.

Projects on Technology Business

1. Third Party Logistics Service (“3PL Service”) — will be soft-launched in
2Q2023 and grandly launched in July

We believe “online shopping infrastructure” will become a long-term advantage.
Therefore, we have been actively developing B2C logistics infrastructure, including
building automated logistics centres and intelligent logistics fleets. Now, we are
putting all efforts into expanding our two logistics centres in Tsing Yi and Tseung
Kwan O headquarters for developing 3PL Service.
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Our Third Party Logistics Centre is operated with advanced automated technology
settings, equipped with robotics arms and systems to enhance efficiency and
accuracy in the pick-and-pack operations, which lower operation cost for HKTVmall
merchants while allowing them to gain higher profit in eCommerce business than in
running their physical stores. It also further achieves our service pledge of operating
all year round, including weekends and public holidays, with a fast delivery within 8
to 12 hours, which means our customers who place their orders before 10am can
receive the orders at night on the same day.

Launch of 3PL Service  |[|2, | &

Storage & Replenishment Pick & Pack
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2. All-in-One “Independent eStore” Solution — will be soft-launched in April
and grandly launched in July

We will initiate a brand-new “independent eStore” solution, which offers a one-stop
eStore setup and management service to both local and international retailers. With
a user-friendly system, merchants are allowed to set their domains, design, and
operate their eStores in addition to managing customer orders, using various tools
for marketing, promotions, and data analysis, and having flexible delivery options in
one system. On top of these, merchants also have the option of running their online
stores on HKTVmall at the same time and managing both online stores in one
system, which can improve the operation efficiency.

Every “independent eStore” will also appear in “HKTVshops” in HKTVmall app,
where approximately 1,500,000 monthly active users will be brought to merchants’
independent eStores, to provide merchants with stable traffic. Merchants can also
analyze visitor and customer data to plan precise marketing strategies and promote
their products to the targeted customer segment effectively.
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= Efficient store operation
management with one single
system for HKTVmall platform and
official e-store

= Strong traffic diversion support

3. Everuts — A reassuring platform matching global consumers and
international personal shoppers officially launched in January 2023

Earlier this year, the Group launched a new cross-border “personal shopping”
service called Everuts through its subsidiary Offbeat Technology Hong Kong
Limited, providing a credible and trustworthy platform for personal shopping
services. This platform not only matches consumers with global personal shoppers
but more importantly ensures the shopper will get paid after shipping, whilst the
buyer will receive the goods after payment. It can be seen as an analogy to a bank
issuing a letter of credit for global import and export merchants.

A good start is to first leverage the needs of the millions of HKTVmall customers in
Hong Kong. This then allows us to establish a network of thousands or even tens of

thousands of international personal shoppers to which we then promote this service
to consumers around the world.

Brand New Credible Commerce Platform - Everuts

4 N\ ( . 500+ d\
EVerurs™

Personal Shoppers

New-found & = Connecting consumers who want to
Credible eCommerce purchase products internationally with
HK Consumers \ Platform / Personal Shoppers located at different
locations
= Personal Shoppers around the globe will
L then purchase based on the customer’s
First promote to HKTVmall’s request on their behalf

1.5 million Hong Kong consumers, = 1500+ individuals eager to join
then expanding to global
consumers in due course

4. Patented Fully Automated Retail Store and System — will be launched in
Manchester of the United Kingdom on mid-2023
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The interior decoration of the store is currently underway. During the initial phase of
starting our business in the UK, we encountered many difficulties due to
unfamiliarity with the local business environment and regulations. In the past year,
we have resolved them one by one and adapted to the local business environment
and regulations, which caused certain delay in the plan. Our engineering teams in
Hong Kong and the United Kingdom are in the process of enhancing and upgrading
machine design and capability and preparing for mass production.

The group has gone through a difficult road in the past 8 years, gradually dominating
the leadership position of the Hong Kong eCommerce industry that possesses data
from over one to two million online consumers in Hong Kong. In the future, we will
continue to adhere to our beliefs, fully utilize our successful experiences to provide
diversified business solutions and enable different types of merchants, retailers, and
brands to develop their online businesses at lower costs, promoting and leading the
progress of the entire eCommerce industry.

CLICK HERE for more details on HKTV annual results 2022.
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